


Using Team Viewer to access the X30 remotely. 

To start this procedure you will need to go 

to teamviewer.com and download the 

software for private use on your PC, Apple 

device or Android device.  During the 

install select the option of use for personal.  

All the X30ôs have the team viewer 

software preloaded on them.  Use the 

following steps to setup a connection with 

the X30 for remote assistance. The 

customer will need to have the wireless 

USB adapter installed into the X30 and wifi  

available to the X30.  (using a hotspot on a 

smart phone or similar type device.) 
Wireless USB adaptor 



Your customer will need to turn on the Wifi  ability in the X30 and start a remote 

access session before the access can be established by you.  To turn on the Wifi  the 

customer will need to access the options menu by getting to this screen.  If the 

customer is not in this screen touch the small wrench in the bottom left corner of 

the screen to get to the menu for the options. 



Touch the system button and it will 

expand the system menu options 
Touch the features button to expand the 

features menu options. 



Select to start wireless detection process   


